How to use the PDQ Machines at reception
How to do a pre auth, when the card is not present:
Menu 
CNP (card not present) 
Pre auth 
Insert details 
When your asked for a security code just enter on it 

How to do a completion:
Menu
CNP 
Completion 
Complete payment 
Enter the amount of pre auth 
Enter the amount you want to spend 
Enter card details etc as we did before and auth code 
When your asked for a security code just enter on it 


You can also do a sale when the card is not present:
Menu
CNP
Enter amount 
Enter card details 
Security code just click enter 


Doing a sale when card is present:
Menu 
Sale 
Enter amount 

X & Z reading
Press menu twice 
Totals/Reports 
Enter code – 1903 
Click X 
Then once you balance do the same again and click Z.
